2DIN BRUNEI STOP OVER
102012BSO-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI g .
Upon arrival Brunei Airport, transfer to hotel. e

D2 DEPARTURE BRUNEI B)
After breakfast, free at own leisure until transfer to the airport for DAILY DEPARTURE MIN o2 PAXS
departure flight.

3* 365 265 265 220 195
4* 420 305 305 255 220
5* 565 365 635 295 255

*Prices subject to change with or without prior notice & subject to hotel
& flight availability

INCLUDES:
M  Fare based in MYR Per Person with min 02 person
M  Accommodation
M  Daily breakfast
M  Return airport transfers (SIC)

EXCLUDES:

K  Return International Airfare, Domestic Airfare

B Airport taxes and Fuel Surcharge

&  Passport & Visa fees

&  Laundry, phone calls, beverages, meals not detailed
in the itinerary

Tips to motor-coach drivers and local city guides

Items of personal nature

Excess baggage

&  Optional excursions

&  Any peak season surcharge

&  Any compulsory Gala Dinner

&  Travel Insurance

HOTEL USED OR SIMILAR

Brunei Hotel The Centrepoint Sheraton Utama

HOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com
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3D2N BRUNEI FREE & EASY
103023BFE-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI e :
Upon arrival Brunei Airport, transfer to hotel. ~FEe P '

D2 BRUNEI (B)
After breakfast, proceed for a half day city tour (MBHoO1) - The DAILY DEPARTURE MIN o2 PAXS
tour begins with pick up from your hotel. Highlights include visits
to the Brunei Museum, Sultan Omar Ali Saifuddien Mosque, The

Royal Regalia Exhibition Hall, Hassanil Bolkiah Mosque and * 0 1 270
photo stop at the entrance of the biggest residential palace in the z* 5451 ° 233 i’gg 382 32 5
World — Istana Nurul Iman which is the official residence of His 5% 1015 625 625 490 410

Majesty, The Sultan of Negara Brunei Darussalam. The tour ends

with drop off at your hotel. *Prices subject to change with or without prior notice & subject to hotel
& flight availability
D3 DEPARTURE BRUNEI B)
After breakfast, free at own leisure until transfer to the airport for INCLUDES:
departure flight. M  Fare based in MYR Per Person with min 02 person
M  Accommodation
REMARKS : M  Daily breakfast
M  Return airport transfers (SIC)
Brunei Capital Half Day City M  Tours & sightseeing as per itinerary
Tour Code : MBHoO1
Duration : 03 hours SIC EXCLUDES:
Frequency : Twice Daily K  Return International Airfare, Domestic Airfare
Meal :Nil B Airport taxes and Fuel Surcharge
Departure Time : Hotel in Jerudong — 8.30 am & 1.30 pm B  Passport & Visa fees
Hotel in Bandar — 9.00 am & 2.00 pm Laundry, phone calls, beverages, meals not detailed
in the itinerary
Note: Non-Muslims are not allowed to enter the mosques on Tips to motor-coach drivers and local city guides
Thursday & Fridays & during religious festivals and the tour will Items of personal nature
only cover the garden area and compound of the two mosques. &  Excess baggage
&  Optional excursions
&  Any peak season surcharge
&  Any compulsory Gala Dinner
Travel Insurance

HOTEL USED OR SIMILAR

Brunei Hotel The Centrepoint Sheraton Utama

HOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com
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3D2N BRUNEI EXPERIENCE
103023BE-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI e
Upon arrival Brunei Airport, transfer to hotel. ~FEe P '

D2 BRUNEI (B)
After breakfast, proceed for a half day city tour (MBH02) — DAILY DEPARTURE MIN o2 PAXS
The tour begins with pick up from your hotel. Highlights of the
tour will be a scenic boat ride around the biggest Malay Water

Village in the world and visit to a local home where you can * 66
observe the daily livelihood of a typical villagers living on houses z* 3 og 23(5) 2(8)(5) 223 ggg
on stilts on Brunei River. Local refreshments will be served. You 5% 1100 25 725 565 470

will also be taken to visit Brunei Museum, Omar Ali Saifuddien
Mosque, The Royal Regalla EXhlbl,tl,On Hall, phOtQ stop a thf-: *Prices subject to change with or without prior notice & subject to hotel
entrance of the Royal Palace and visit to the stunning Hassanil & flight availability

Bolkiah Mosque. Your tour ends with transfer back to your hotel.

INCLUDES:
D3 DEPARTURE BRUNEI 3B) M  Fare based in MYR Per Person with min 02 person
After breakfast, free at own leisure until transfer to the airport for M  Accommodation
departure flight. M  Daily breakfast
M  Return airport transfers (SIC)
REMARKS : M  Tours & sightseeing as per itinerary
Brunei City & Water Village Half Day Tour EXCLUDES:
Tour Code : MBHo2 K  Return International Airfare, Domestic Airfare
Duration : 04 hours SIC B Airport taxes and Fuel Surcharge
Frequency : Twice Daily B  Passport & Visa fees
Meal : Local refreshment Laundry, phone calls, beverages, meals not detailed
Departure Time : Hotel in Jerudong — 8.30 am & 1.30 pm in the itinerary
Hotel in Bandar — 9.00 am & 2.00 pm Tips to motor-coach drivers and local city guides
Items of personal nature
Note: Non-Muslims are not allowed to enter the mosques on &  Excess baggage
Thursday & Fridays & during religious festivals and the tour will &  Optional excursions
only cover the garden area and compound of the two mosques. &  Any peak season surcharge
&  Any compulsory Gala Dinner
Travel Insurance

HOTEL USED OR SIMILAR

Brunei Hotel The Centrepoint Sheraton Utama

HKOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com

‘Quality Is Our Culture'
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4D3N BRUNEI VALUE BUSINESS PACK
104034BVB-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI g .
Upon arrival Brunei Airport, transfer to hotel. P

D2 BRUNEI (B)
After breakfast, free at own leisure. DAILY DEPARTURE MIN o2 PAXS
D3 BRUNEI (B)
After breakfast, free at own leisure. 3* 1215 955 955 740 610
*
D4 DEPARTURE BRUNEI B) 4 1503 :0(7)3 iogg f)i% ?ﬁo
After breakfast, free at own leisure until transfer to the airport for 5 95 3 3 5]
departure flight. *Prices subject to change with or without prior notice & subject to hotel
& flight availability
INCLUDES:

M  Fare based in MYR Per Person with min 02 person

M  Accommodation

M  Daily breakfast

M  Return airport transfers (Private basis)

M  Daily local English Newspaper

M 2 days usage of a private care with your personal

chauffer from o8oohrs — 1800hrs
EXCLUDES:

K  Return International Airfare, Domestic Airfare

Airport taxes and Fuel Surcharge

Passport & Visa fees

Laundry, phone calls, beverages, meals not detailed

in the itinerary

Tips to motor-coach drivers and local city guides
Items of personal nature

Excess baggage

Optional excursions

Any peak season surcharge

Any compulsory Gala Dinner

Travel Insurance

X X [ X X & &

HOTEL USED OR SIMILAR

Brunei Hotel The Centrepoint Sheraton Utama

HOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com
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4D3N BRUNEI INTERLUDE
104034BI1-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI

Upon arrival Brunei Airport, transfer to hotel.

D2 BRUNEI (B)
After breakfast, proceed for a half day city tour (MBHO1) - The
tour begins with pick up from your hotel. Highlights include visits
to the Brunei Museum, Sultan Omar Ali Saifuddien Mosque, The
Royal Regalia Exhibition Hall, Hassanil Bolkiah Mosque and
photo stop at the entrance of the biggest residential palace in the
World — Istana Nurul Iman which is the official residence of His
Majesty, The Sultan of Negara Brunei Darussalam. The tour ends
with drop off at your hotel.

After lunch, proceed with half day Water Village & Proboscis
Monkey tour (MBHo4) - * PM departure Programme: The
tour begins with pick up from your hotel, transfer to the jetty in
the capital city and continue on a scenic boat ride around the
biggest Malay Water Village in the world. Visit to a local home
where you can feel the daily livelihood of a typical villagers living
in houses on stilts on Brunei River. Local refreshments will be
served and continue your tour for a safari around the mangrove
areas in the search for the endangered species primate — The
Proboscis monkey of Brunei. The tour ends with transfer back to
your hotel.

D3 BRUNEI B)
After breakfast, proceed for a full day Temburong National Park
Nature Wscapade (MBFo3) — Ulu Temburong National Park —
Occupies approximately 50,000ha of the Batu Apoi Forest
Reserve which is located in the Temburong district. The park’s
locality and steep, swampy terrain have limited human impact
on the area and helped preserve its rich biodiversity. Established
forest trails through the park 7 KM of wooden walkways which
protects the ground vegetation and help prevent erosion. A
canopy walkway affords visitors an opportunity to observe the
rain forest’s diverse treetop ecosystem. Your day nature escapade
starts with pick up from your hotel and transfer to the jetty in the
capital city where you will proceed with your journey in a local
water taxi to Bangar town, which will take around 45 minutes.
Upon arrival at Bangar town jetty, transfer to Batang Duri where
you will be given a briefing on your trip and also on the safety
measures to be taken during your nature escapade. Refreshing
morning coffee and tea will be served before continuing your
journey to Belalong Wilderness National Park by long boat which
will take around one hour of scenic river cruise depending on the
water level. During low water level season, you will have the
privilege of getting wet and help to push the long boat upstream
against the water currents. Upon arrival at the park centre,
register and get your park entry pass before proceeding on your
nature trek and canopy walk adventure. Depart back to Batang
Duri for lunch. After lunch, proceed to Bangar Town. Continue to
Bandar Seri Begawan in a water taxi. Your tour ends with transfer
back to your hotel.

D4 DEPARTURE BRUNEI (B)

After breakfast, free at own leisure until transfer to the airport for
departure flight.

Note: Non-Muslims are not allowed to enter the mosques on
Thursday & Fridays & during religious festivals and the tour will
only cover the garden area and compound of the two mosques.

R B

DAILY DEPARTURE MIN o2 PAXS

1360 1100 1100 850 700
4* 1500 | 1215 1215 935 | 765
5* 1065 | 1445 | 1445 | 1105 | 905

*Prices subject to change with or without prior notice
& subject to hotel & flight availability
INCLUDES:
M  Fare based in MYR Per Person with min 02 person
M  Accommodation
M  Daily breakfast
M  Return airport transfers (SIC)
M  Tours & sightseeing as per itinerary
EXCLUDES:
Return International Airfare, Domestic Airfare
Airport taxes and Fuel Surcharge
Passport & Visa fees
Laundry, phone calls, beverages, meals not detailed
in the itinerary
Tips to motor-coach drivers and local city guides
Items of personal nature
Excess baggage
Optional excursions
Any peak season surcharge
Any compulsory Gala Dinner
Travel Insurance

R E R

REMARKS :
Brunei Capital Half Day City
Tour Code : MBHO1

Duration : 03 hours SIC
Frequency : Twice Daily
Meal : Nil

Departure Time : Hotel in Jerudong — 8.30 am & 1.30 pm

Hotel in Bandar — 9.00 am & 2.00 pm

Water Village & Proboscis Monkey

Tour Code : MBHo4

Duration : 04 hours SIC
Frequency : Twice Daily

Meal : Local Refreshments

Departure Time : Hotel in Jerudong — 7.00 am & 3.00 pm

Hotel in Bandar — 7.30 am & 3.30 pm

Full Day Temburong National Park Nature Escapade

Code : MBFo3

Duration : 08 hours SIC

Frequency : Once Daily

Meal : Lunch

Departure Time : Hotel in Jerudong — 7.00 am

Hotel in Bandar — 7.30 am
* Advisable to wear comfortable walking shoes and bring
along extra cloth for change. Temburong

HOTEL USED OR SIMILAR

Sheraton Utama

Brunei Hotel The Centrepoint

KOPETRO TRAVEL & TOURS SDN BHD
{Subsidiary of Koperesi Kekitangan PETROMAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla

Tel: +80{3)-21684 1677 Fax: +60{3}-2184 8307
Email:toursi@kopatrotravel.com Website: www Kopetrotravel.com
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3D2N BRUNEI EMPIRE GOLF PACK
103023BFG-MM (01 APR 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI g .
Upon arrival Brunei Airport, transfer to hotel. e

D2 BRUNEI (B)
After breakfast, tee-off for 18-holes @ The Empire Hotel Golf DAILY DEPARTURE MIN o2 PAXS
Course.

D3 DEPARTURE BRUNEI B)
After breakfast, free at own leisure until transfer to the airport for
departure flight.

5* 1965 1300

*Prices subject to change with or without prior notice & subject to hotel
& flight availability

INCLUDES:

Fare based in MYR Per Person with min 02 person
Accommodation

Daily breakfast

Return airport transfers (SIC)

1 x 18 holes tee-off @ TEHGC inclusive of green fee &
buggy (twin sharing basis)

[RESENINER

EXCLUDES:

Return International Airfare, Domestic Airfare
Airport taxes and Fuel Surcharge

Passport & Visa fees

Laundry, phone calls, beverages, meals not detailed
in the itinerary

Tips to motor-coach drivers and local city guides
Items of personal nature

Excess baggage

Optional excursions

Any peak season surcharge

Any compulsory Gala Dinner

Travel Insurance

ES)ES|

X

X [ € X & X

HOTEL USED OR SIMILAR

The Empire Hotel
& Country Club

HOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com
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4D3N BRUNEI DOUBLE OPULENT GOLF PACK
104034BDG-MM (01 OCT 09 - 31 MAR 10)

D1 ARRIVAL BRUNEI g .
Upon arrival Brunei Airport, transfer to hotel. P

D2 BRUNEI (B)
After breakfast, tee-off for 18-holes @ The Empire Hotel Golf DAILY DEPARTURE MIN o2 PAXS
Course.
D3 BRUNEI B)
After breakfast, tee-off for 18-holes @ The Royal Brunei Golf &
Country Club. 5 3120 2005
D4 DEPARTURE BRUNEI (B) I . . . . . .
After breakfast, free at own leisure until transfer to the airport for Prices subject to change 'ﬁ}'{ig";ft‘.‘,’ff,',‘,-?;‘if{{;; m notice & subject to hotel
departure flight.
INCLUDES:
M  Fare based in MYR Per Person with min 02 person
M  Accommodation
M  Daily breakfast
M  Return airport transfers (SIC)
M  1x 18 holes tee-off @ TEHGC inclusive of green fee &
buggy (twin sharing basis)
M 1 x 18 holes @ tee-off @ TRBGCC inclusive of green

fee & buggy (twin sharing basis)

EXCLUDES:
Return International Airfare, Domestic Airfare
Airport taxes and Fuel Surcharge
Passport & Visa fees
Laundry, phone calls, beverages, meals not detailed

in the itinerary

Tips to motor-coach drivers and local city guides
Items of personal nature

Excess baggage

Optional excursions

Any peak season surcharge

Any compulsory Gala Dinner

Travel Insurance

X [ [ B X & &

HOTEL USED OR SIMILAR

The Empire Hotel
& Country Club

HOPETRO TRAVEL & TOURS SDM BHD
(Subsidiary of Koperasi Kakitangan PETRONAS Berhad)

Shop 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysla
Tel: *60{3)-2164 1577 Fax; +60{3)-2164 6307
Email:toursi@kopatrotravel.com Website: www kKopetrotravel.com
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Tour members are deemed to have read, understood and accepted the following:

BOOKINGS AND DEPOSIT

To effect a booking, a deposit will be required. Payment of deposit however does not guarantee a
confirmed booking as it is subject to the availability of air seats and ground arrangements
(accommodation, sightseeing and tours, transfers and meals where applicable).

v RM 1000 per person

vV South East Asia routes & short haul rotes RM 150 Per person

BALANCE / FULL PAYMENT

Balance or full payment must be paid for the confirmed booking in at least 21 days prior to the
date of departure. Failure to comply will result in an automatic cancellation and forfeiture of
deposit paid or otherwise subject to prior agreement.

CANCELLATIONS BY PASSENGERS

A) Cancellation must be made in writing to avoid any misunderstanding. In the event of
cancellation of tour reservation after settlement of deposits and/or full payment,

the following charges will apply:

Deposit paid is non-refundable and non-negotiable.

21 — 30 days = 30% of tour fare
11 — 20 days = 40% of tour fare
08 — 10 days = 80% of tour fare
Less than o7 days =100%

B) By Kopetro Travel & Tours Sdn Bhd

Non-materialisation of tour (Not application to FIT passengers

Kopetro Travel reserves the right to cancel a group departure due to insufficient numbers of tour
members of a least 15 full fare paying persons.

As such, Kopetro Travel will either offer the choice of an alternative tour at its advertised price,
or refund the tour members’ monies paid and Kopetro Travel thereafter assumes no further
liabilities whatsoever.

INTERNATIONAL HOTEL RESERVATIONS

All overseas room-reservations require full payment upon confirmation. Late check-ins or
check-in date changes are subject to the hotel’s acceptance, subject to availability, room-rate
changes or surcharges. This applies more Strictly over high tourist seasons or Trade Fair/Expo
seasons. All hotel room-types booked are confirmed at the time of reservation and Any room-
type changes made by the hotel at the point of check-in is fully The hotel’s prerogative. Facilities
featured in the hotel description that are un-available or under Maintenance or removed entirely
during the passengers’ stay are beyond The control of Kopetro Travel and shall not be held
against Kopetro Travel who shall be absolved from all re-imbursement due to the lack of such
facilities.

Un-utilised confirmed bookings or no-shows are non-refundable and full Cancellation charges
apply.

ALTERATIONS TO TOUR COMPONENTS

Kopetro Travel reserves the right to omit and/or change the components of a tour should
conditions necessitate or to offer substitutes of similar value with or without prior notice. This
applies to flights, accommodations, sightseeings and tours, transport, meals and the services of
an accompanying tour manager.

FORCE MAJEURE

Kopetro Travel shall not be responsible for any injury, damage, loss delay, additional expense or
inconvenience caused directly or indirectly to tour member by force majeure or other events
which are beyond Kopetro’s control.

Kopetro Travel shall not be held liable for any consequences arising from

Tour disruptions/ Tour Itinerary change because of:

Airline delays or cancellations,

b) Natural disasters including adverse weather conditions (acts of God)

¢) Political instability inclusive of military incursions/acts of terrorism /strikes / administrative
or governmental interventions/emergency rulings etc.

d) Accidents and vehicle or mechanical failures while on tour.

PASSPORTS /VISAS

It is the responsibility of the tour member to ensure that his/her passport has at least 6 months’
validity upon returning to Malaysia and that relevant entry visa (s) have been applied for and
obtained prior to the date of departure. Should the application be rejected and the tour member
unable to travel, refund will be made but subject to Item 3. Visa fees are non-refundable
regardless of approval or rejection. Foreign passport holders should be responsible for their own
re-entry permit/visa into Malaysia.

REFUNDS / UNUSED SERVICES

No refunds can be made in respect of meals, sightseeing and tours, accommodation or any other
services which are included in the tour price but not utilised by the tour member.

TOUR PRICES

Tour prices are subject to change due to increase in airfares, change in Airlines used, hotel rates,
exchange rates, other costs (government tax/fuel charges/airport taxes/security taxes and peak
travel seasons) with or without prior notice .In the event that final number of persons decreases
from the original number quoted for, the tour fare is subject to increase.

SINGLE TOUR PRICE

Tour fares are based on per person but on a twin-sharing room basis.

For single tour member travelling alone, the single-room tour price will be levied.

KOPETRO TRAVEL & TOURS SDN BHD
{Subsidiary of Koperesi Kekitangan PETROMAS Berhad)

Shep 401Ja, Level 4, Surie KLCC Kuale Lumpur City Center, 50088 Kuala Lumpur, Malaysia

Tel +8H3)-2164 1577 Fax! +60{3}-2184 8307
Email:toursi@kopatrotravel.com Website: www Kopetrotravel.com
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AIR TICKET AND EXTENSION OF STAY

If the Air ticket is a special-fare/promotional-fare/group-fare ticket, it is restricted & it
is subject to that airfare’s terms & conditions. It is non—endorseable, non-transferable,
non-reroutable and non-refundable (even on un-utilised sectors).

Any deviation from the original ticket itinerary is subject to the terms of the airfare
and validity of that air ticket and is subject to seat availabilities and any additional
charges arising from this change will be bourne by the Passenger. Kopetro and its
associated agents will not be held responsible for any inconveniences caused and /or
any extra expenses incurred.

BAGGAGE

Each tour member is allowed to check in with one suitcase luggage not exceeding 20
kilograms (44 1bs) on all commercial scheduled flights. Kopetro Travel assumes no
liability for any damage or loss of baggage.

TRAVEL INSURANCE

Purchase of a comprehensive travel insurance policy is strongly recommended.
HEALTH

All tour members are advised to seek medical advice before travelling.
RESPONSIBILITY

Kopetro and its associated agents act only as agents for transportation companies,
hotel contractors and other principals. All air tickets, vouchers and documents are
issued to those terms and contracts under which such services are provided.

Every tour member participating in any tour or holiday organized by Kopetro Travel
or its associated agents will be regarded as travelling at his/her own risk.

Should there be any tour member whose act and conduct during the tour that is
deemed to be unreasonable and detrimental to the enjoyment, interest, well-being and
safety of other tour members well as to smooth running of the tour, the tour manager
in charge possesses the full discretion to(1) deal with such person and/or (2) to ask
such person to leave the tour .The decision of the tour manager is final and conclusive
and Kopetro Travel will not make refund for any uncompleted part of the tour.

Kopetro Travel will not be held responsible if any tour member is prevent from
travelling on an air- craft because in the opinion of any person in authority at the
airport that the tour member appears to be intoxicated or drug afflicted and is
deemed likely to cause discomfort to other passengers. Full cancellation charge will
apply and no refund will be given. Any extra costs incurred in respect of alternative
arrangements made will be borne by the tour member concerned.

Kopetro Travel cannot accept any liabilities for the actions of those concerned with
any aspect of optional sightseeing tours and other services bought and provided
locally over which Kopetro Travel has no direct control.

08 — 10 days = 80% of tour fare

Less than 07 days =100%

B) By Kopetro Travel & Tours Sdn Bhd

Non-materialisation of tour (Not application to FIT passengers)

Kopetro Travel reserves the right to cancel a group departure due to insufficient
numbers of tour members of a least 15 full fare paying persons.

As such, Kopetro Travel will either offer the choice of an alternative tour at its
advertised price, or refund the tour members’ monies paid and Kopetro Travel
thereafter assumes no further liabilities whatsoever.

INTERNATIONAL HOTEL RESERVATIONS

All overseas room-reservations require full payment upon confirmation. Late check-
ins or check-in date changes are subject to the hotel’s acceptance, subject to
availability, room-rate changes or surcharges. This applies more Strictly over high
tourist seasons or Trade Fair/Expo seasons. All hotel room-types booked are
confirmed at the time of reservation and Any room-type changes made by the hotel at
the point of check-in is fully The hotel’s prerogative. Facilities featured in the hotel
description that are un-available or under Maintenance or removed entirely during
the passengers’ stay are beyond The control of Kopetro Travel and shall not be held
against Kopetro Travel who shall be absolved from all re-imbursement due to the lack
of such facilities.

Un-utilised confirmed bookings or no-shows are non-refundable and full Cancellation
charges apply.

ALTERATIONS TO TOUR COMPONENTS

Kopetro Travel reserves the right to omit and/or change the components of a tour
should conditions necessitate or to offer substitutes of similar value with or without
prior notice. This applies to flights, accommodations, sightseeings and tours,
transport, meals and the services of an accompanying tour manager.

FORCE MAJEURE

Kopetro Travel shall not be responsible for any injury, damage, loss delay, additional
expense or inconvenience caused directly or indirectly to tour member by force
majeure or other events which are beyond Kopetro’s control.

Kopetro Travel shall not be held liable for any consequences arising from

Tour disruptions/ Tour Itinerary change because of:

Airline delays or cancellations,

b) Natural disasters including adverse weather conditions (acts of God)

c¢) Political instability inclusive of military incursions/acts of terrorism / strikes /
administrative or governmental interventions/emergency rulings etc.

d) Accidents and vehicle or mechanical failures while on tour.




