
H1 KUALA LUMPUR – BAHRAIN 
Berkumpul di KLIA 3 jam sebelum masa berlepas. Bertolak ke Bahrain. Tiba di Bahrain, peserta 
dibawa ke hotel penginapan atas pengurusan pihak Gulf Air. Berehat di hotel. Selepas makan 
malam, peserta akan dihantar ke airport untuk menaiki penerbang ke Istanbul pada jam 12.10 
malam.

H2 BAHRAIN – ISTANBUL - BURSA                                                          (BLD)
Tiba di Istanbul pada jam 3.30 pagi, peserta akan disambut oleh wakil kami disana. Bertolak ke 
Bursa dengan menaiki ferryboat ke Yalova, melalui Orhangazi dan Gemlik Bay, Tiba di Bursa, 
daftar masuk ke hotel, berehat dan membersihkan diri, selepas makan tengahari, mulakan lawatan 
di Bandar Bursa dengan melawat ke Ulu Mosque, Green Mosque, Green Mausoleum dan ke 
Silk Bazaar dimana peserta diberi masa bebas membeli belah barangan cenderahati tempatan 
seperti cushion cover, curtain, pelbagai souvenier, table cloth dll. 

H3 BURSA - PAMUKKALE                                                      (BLD)
Selepas sarapan, bertolak ke Pamukkale. Tiba di Pamukkale, melawat ke bandar purba Antique 
City Of Hierapolis, saksikan bandar lama yang menyimpan sejarah awal kerajaaan Turki, 
pelbagai artifek tinggalan sejarah dapat dilihat disini, peserta kemudiannya dibawa melawat ke 
kawasan teres air panas aneh yang dikenali dengan nama Cotton Castle dan ke kawasan yang 
dikenali dengan nama Cleopatra Bath, makan malam dan bermalam di Pamukkale.

H4 PAMUKKALE – KONYA – CAPPADOCIA                                                     (BLD)
Selepas sarapan, bertolak ke bandar suci Konya dengan mengunjungi Mevlana Museum, 
Mevlana merupakan pengasas tarian sufi Whirling Derwish (tarian dimana penarinya mampu 
berputar pada satu masa yang lama) disini peserta boleh melihat kesan kesan awal pendudukan 
Islam di Turki, pelbagai barangan tinggalan Mevlana seperti al quran, ukiran kayu, karpet, alat 
muzik, dll boleh dilihat disini. Saksikan keunikan Museum ini, sambung perjalanan ke Cappadocia, 
singgah sebentar di Sultanhani Caravanserai, salah sebuah tempat persinggah pedagang dulu 
dalam perjalanan menuju ke Silk Road. Daftar masuk ke hotel, makan malam dan bermalam di 
Cappadocia.       

H5 CAPPADOCIA                                                   (BLD)
Sarapan, pagi di hotel, lawatan sepenuh hari di bandar Cappadocia, bandar yang dikenali dengan 
nama “The Flinstone House”, antara tempat yang akan dilawati ialah Underground City of 
Kaymakli (disini juga terdapat banyak gerai menjual pelbagai cenderahati 
tempatan), Pasabag Valley, Uchisar Village, kilang karpet buatan tangan dan kilang 
Pottery di Avanos Village, pottery dan karpet Turki telah diakui antara yang terbaik didunia, 
saksikan sendiri kehalusan seni dan proses pembuatannya, peserta juga boleh membeli karpet atau 
barangan pottery ini pada harga yang berpatutan. Singgah juga di Orynx Jewelarry untuk 
melihat batu turkosh tebaik didunia. Makan malam dan bermalam di hotel. 
Acara Pilihan (optional tour) : Hot Air Baloon USD230 seorang, Traditional 
Turkish Folk Show & Bon Fire USD45 seorang

H6 CAPPADOCIA-ANKARA-BOLU                                                            (BLD)
Selepas sarapan, check out dan bertolak ke Bolu melalui bandar Ankara, Ankara merupakan pusat 
pentadbiran Turki juga dikenali sebagai “The City of Ataturk”, melawat ke Mausoleum dan 
Museum of Kamal Ataturk dimana peserta boleh melihat sendiri sejarah pemerintahan 
kerajaan Mustafa Kamal Ataturk yang telah menukar Turki dari sebuah negara Islam menjadi 
sebuah kerajaan sekular. Sambung perjalanan ke Bolu, sebuah kawasan peranginan yang terletak 
di kaki gunung. Makan malam dan bermalam di hotel.

H7 BOLU - ISTANBUL                                                       (BLD)
Selepas sarapan, bertolak ke Istanbul, satu-satunya bandar didunia yang mengabungkan 2 benua, 
Eropah dan Asia. Setibanya di Istanbul, peserta dibawa membeli belah di Grand Covered 
Bazaar (bazaar tertutup terbesar di dunia), habiskan masa melihat dan membeli belah pelbagai 
barangan jualan disini antaranya barangan hiasan, kristal, porselin, jaket kulit, makanan khas 
Turki, dll, check in ke hotel, makan malam dan bermalam di Istanbul.

H8 ISTANBUL                                                     (BLD)
Selepas sarapan, melawat ke Blue Mosque atau Masjid Biru yang amat terkenal dengan 
keunikan senibinanya, dibina oleh Mehmet Alga, anak murid kepada arkitek agung, Ibnu Sinan. 
Rakamkan kenangan anda disini. Sambung lawatan ke Hippodrome, St Sophia (sebuah 
muzium yang pernah dijadikan gereja dan masjid dizaman pemerintahan Mustafa kamal Ataturk) 
dan Topkapi Palace (disini tersimpannya pelbagai khazanah Islam dan barangan peninggalan 
Rasulullah SAW seperti janggut, pedang, kesan tapak kaki dsbnya). Makan malam dan berehat, 
sekitar jam 1.30 malam, bersedia untuk dibawa ke airport untuk mengambil penerbangan pulang 
ke Kuala Lumpur melalui Bahrain. 
Acara Pilihan (optional tour) : Bosphorus Cruise + Spice Market USD60 seorang

H9-10 ISTANBUL  - BAHRAIN – KUALA LUMPUR (BL)
Tiba di Bahrain, peserta akan dibawa ke hotel penginapan untuk berehat sementara menunggu 
masa dibawa ke airport untuk penerbangan pulang ke Kuala Lumpur.

*Prices subject to change with or without prior notice & subject to hotel & flight availability

HARGA TERMASUK:
�Tiket penerbangan pergi dan balik kelas ekonomi dengan 
penerbangan Gulf Air
�Cukai lapangan terbang dan insuran peperangan 
�Penginapan di hotel bertaraf 4* disemua lokasi
�Makan halal seperti dalam aturcara
�Pengangkutan seperti dalam aturcara dan bayaran masuk
�Minuman
�Tips untuk guide & driver

HARGA TIDAK TERMASUK:
�Insuran perjalanan peribadi
�Barangan lebih had,
�Perbelanjaan peribadi
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TERMS & CONDITIONS WITH BOOKING CONDITIONS

Tour members are deemed to have read, understood and accepted the 
following:

BOOKINGS AND DEPOSIT
To effect a booking, a deposit will be required. Payment of deposit however does not 

guarantee a confirmed booking as it is subject to the availability of air seats and 
ground arrangements (accommodation, sightseeing and tours, transfers and meals 

where applicable).
√ RM 500 per person
√ South East Asia routes & short haul rotes RM 150 Per person

BALANCE / FULL PAYMENT

Balance or full payment must be paid for the confirmed booking in at least 21 days 
prior to the date of departure. Failure to comply will result in an automatic 
cancellation and forfeiture of deposit paid or otherwise subject to prior agreement.

CANCELLATIONS BY PASSENGERS
A) Cancellation must be made in writing to avoid any misunderstanding. In the 

event of cancellation of tour reservation after settlement of deposits and/or full 
payment,

the following charges will apply:

Deposit paid is non-refundable and non-negotiable.

21 – 30 days  = 30% of tour fare
11 – 20 days = 40% of tour fare

08 – 10 days = 80% of tour fare
Less than 07 days = 100%

B) By Kopetro Travel & Tours Sdn Bhd
Non-materialisation of tour (Not application to FIT passengers)

Kopetro Travel reserves the right to cancel a group departure due to insufficient 
numbers of tour members of a least 15 full fare paying persons.

As such, Kopetro Travel will either offer the choice of an alternative tour at its 
advertised price, or refund the tour members’ monies paid and Kopetro Travel 

thereafter assumes no further liabilities whatsoever.

INTERNATIONAL HOTEL RESERVATIONS 
All overseas room-reservations require full payment upon confirmation. Late check-
ins or check-in date changes are subject to the hotel’s acceptance, subject to 

availability, room-rate changes or surcharges. This applies more Strictly over high
tourist seasons or Trade Fair/Expo seasons. All hotel room-types booked are 

confirmed at the time of reservation and Any room-type changes made by the hotel 
at the point of check-in is fully The hotel’s prerogative. Facilities featured in the 

hotel description that are un-available or under Maintenance or removed entirely 
during the passengers’ stay are beyond The control of Kopetro Travel and shall not 
be held against Kopetro Travel who shall be absolved from all re-imbursement due 

to the lack of such facilities.
Un-utilised confirmed bookings or no-shows are non-refundable and full 

Cancellation charges apply.  
ALTERATIONS TO TOUR COMPONENTS
Kopetro Travel reserves the right to omit and/or change the components of a tour 

should conditions necessitate or to offer substitutes of similar value with or without 
prior notice. This applies to flights, accommodations, sightseeings and tours, 

transport, meals and the services of an accompanying tour manager.
FORCE  MAJEURE

Kopetro Travel shall not be responsible for any injury, damage, loss delay, additional  
expense or inconvenience caused directly or indirectly to tour member by force 
majeure or other events which are beyond Kopetro’s control.

Kopetro Travel shall not be held liable for any consequences arising from 

Tour disruptions/ Tour Itinerary change because of:
Airline delays or cancellations,
b) Natural disasters including adverse weather conditions (acts of God)

c) Political instability inclusive of military incursions/acts of 
terrorism/strikes/administrative or governmental interventions/emergency rulings 

etc.
d) Accidents and vehicle or mechanical failures while on tour.

PASSPORTS /VISAS
It is the responsibility of the tour member to ensure that his/her passport has at 
least 6 months’ validity upon returning to Malaysia and that relevant entry visa (s) 

have been applied for and obtained prior to the date of departure. Should the 
application be rejected and the tour member unable to travel, refund will be made 

but subject to Item 3. Visa fees are non-refundable regardless of approval or 
rejection. Foreign passport holders should be responsible for their own re-entry 

permit/visa into Malaysia.
REFUNDS / UNUSED SERVICES
No refunds can be made in respect of meals, sightseeing and tours, accommodation 

or any other services which are included in the tour price but not utilised by the tour 
member.

TOUR PRICES 
Tour prices are subject to change due to increase in airfares, change in Airlines used, 
hotel rates, exchange rates, other costs (government tax/fuel charges/airport 

taxes/security taxes and peak travel seasons) with or without prior notice .In the 
event that final number of persons decreases from the original number quoted for, 

the tour fare is subject to increase.
SINGLE TOUR PRICE

Tour fares are based on per person but on a twin-sharing room basis. 
For single tour member travelling alone, the single-room tour price will be levied.
AIR TICKET AND EXTENSION OF STAY

If the Air ticket is a special-fare/promotional-fare/group-fare ticket, it is restricted & 
it is subject to that airfare’s terms & conditions. It is non–endorseable, non-

transferable, non–reroutable and non–refundable (even on un-utilised sectors).
Any deviation from the original ticket itinerary is subject to the terms of the airfare 
and validity of that air ticket and is subject to seat availabilities and any additional 

charges arising from this change will be bourne by the Passenger. Kopetro and its 
associated agents will not be held responsible for any inconveniences caused and /or 

any extra expenses incurred. 
BAGGAGE

Each tour member is allowed to check in with one suitcase luggage not exceeding 20 
kilograms (44 lbs) on all commercial scheduled flights. Kopetro Travel assumes no 
liability for any damage or loss of baggage.

TRAVEL INSURANCE 
Purchase of a comprehensive travel insurance policy is strongly recommended.

HEALTH
All tour members are advised to seek medical advice before travelling.
RESPONSIBILITY

Kopetro and its associated agents act only as agents for transportation companies, 
hotel contractors and other principals. All air tickets, vouchers and documents are 

issued to those terms and contracts under which such services are provided.

Every tour member participating in any tour or holiday organized by Kopetro Travel 
or its associated agents will be regarded as travelling at his/her own risk.                                   

Should there be any tour member whose act and conduct during the tour that is 
deemed to be unreasonable and detrimental to the enjoyment, interest, well-being 

and safety of other tour members well as to smooth running of the tour, the tour 
manager in charge possesses the full discretion to(1) deal with such person and/or 
(2) to ask such person to leave the tour .The decision of the tour manager is final and 

conclusive and Kopetro Travel will not make refund for any uncompleted part of the 
tour.

Kopetro Travel will not be held responsible if any tour member is prevent from 

travelling on an air- craft because in the opinion of any person in authority at the 
airport that  the tour member appears to be intoxicated or drug afflicted and is 
deemed likely to cause discomfort to other passengers. Full cancellation charge will 

apply and no refund will be given. Any extra costs incurred in respect of alternative 
arrangements made will be borne by the tour member concerned.

Kopetro Travel cannot accept any liabilities for the actions of those concerned with 
any aspect of optional sightseeing tours and other services bought and provided 

locally over which Kopetro Travel has no direct control.


